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Technology innovation a growth enabler amid global slowdown: Doha Bank CEO

Dr Seetharaman delivering the key note address at the
plenary session on “Creating a digital banking ecosystem
lor & dyramis Mkdobe East and Alrca™ o the MISYS
Connect Forum in Dubal.

Dioha Bank CEO Or R Seetharaman was the kury
PO Spspaiced In Dhe phamary session “Crealing 3
cligital Danking eco-Sysham for 3 dynamic Maddle
Eadl and Alca" 3 1he MESYS Connect Forum R
Dubal yaslerday.
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BOCLUE O 3reas SUCh 35 Dachncdogry, Innoyaiion,
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With glohal growth $18 sErugging 1o ao0elar:
a4, Innovations In techinckogy can acl as an
enabier of grown. Teohnokogy B ihe plafarm
Bor inncvation, sustainadiiy and lor pross
wollae [o ha masd
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Digital eoosyshem & wgnificanily mons
cHigital Danking: It takes a hodistic view of the

o Thi conresciivily Debween varous
SOPYRCE proviciers |5 ol mene In 2 digitsl eco-
Fystem” tham in a digiad banking environment.
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Hia highikghied tha Internet of Ehings 00T R
GOC and sald. "Acoceding o the Infernational
Data Corporation (DL, K0T spending in 1he
Micdle East 1o reach $18b0 in 2006 and rise
1o S3.2Em In 2019 Tha financial sector 15 at e
hgart of nadional Innowation sSraloges; IL s
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OlanIng] SN CnASRemenT and maie and mong
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) 1Ns e 10 Coame.”

Coplharaman g Bright on ho Banks
Shiuid 3ppeoach Oastomers o the digita spaca
Hi 52, "Expaoring and untossring multipie
channgls of ComemianiCation 0 Cusbomens and
abhor bariing padine will e critieal for GOC
baridng Incustry geossdi. GOC banks shoulkd

el wisiely 1o undersland Curilomar analytics
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g sation Of all Idustres Continues, consum
of & Wil Eapad] Badnking Eapdrienced Lo el
nose i obher ingusiries.

“WEh significarly fewer visits to 3 kel
Eranch ofice of even 3 phong Call 1o 3 Ousl cimes
SO VECE repdesinialieg, Cofdying a Cofmsslaal
Erand expsdiencs will Do mrg Chalsnging
Birand oquity Im the GCC Banking indusiry will
alsa Increasingdy fiow from parinerships that
arg establiishad with olhars inihe eCosysiam
Sorvice difesaniaTion and ousl eme oxpETeNCD
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bors. with e abdity to deivver neal-time insights
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O the GLL Fnbach ndusiny, ha said. “Thara
Rt haan Ile imeastment n the GCC Finbech
Induslry, Bl this 5 expecied 16 changs in he
coming yearns. GCC govermments Can play the
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digital parymaent sysbems s gaining pnomd
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Enbach revosution as ey rum Ehe risi of keEng
markel shares L lechnolsgy Innovalors”
Sppaicing on challenges [acing the dgital
S0ace. e sakl. “Banks and the ingncla reguta-
Rors should address the Eradd-oit Babewion
COMARTERNCE D SBCumily wihon U oomas o
digitad banking. From compisanos parspedctive
Banks and e MEgUEStors Rave Lo ool wilh dus-
biors arising fnom digital Danking. To prodect
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